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Log Into WisePay

You will need a Username and Password to log into
WisePay.

Your Organisation will advise you either by letter or email of
your individual Username/Email and Password.

Enter your username or email address and password in the
boxes provided and click the 'Sign In" button to start making
payments and access your Wise Account.

Please remember that both your Username/Email and
Password are case sensitive and so must be entered with
the correct upper and lower case characters.

You should change your Username and Password that has
been sent to you by WisePay.

If you believe that you should have received a letter
and it has not arrived, please contact your school or
college administrator.
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| ping the Whole Person

Welcome to our Online Payment Area

y logging in, yc Pt that cookies will be used during your visit to W . Further information >

Usermame / Emad janesmith@gmail com

|
: Password sessrnenen
|
i
|
|
I

Creste an Account  Focgatten Password T
¥

Food and Drink College Shop Sports B::;" :;:‘“““

Log Out
It's always a good idea to log out of WisePay when you have finished.
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Forgotten Password

Reset my Password

If you have forgotten your | you can use this page to request a reset password email.

f 1. Security Challenge

[ékﬁ' Enter the code displayed in the box
N b

This challenge is to prevent automated systems from using this feature maliciousty.
Load New Code

P nce i e EEs S e

WisePay will send an email to the address you provide containing instructions for resetting your password.

TR Enter your Email Address

onfi il .
Confmi B2 Re-enter your Email Address

Reset Password
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Q. What do | do if | forget my Password?

A. You can request a password reset by selecting the
“Forgotten Password"” link on the homepage.

Step 1 - A security challenge will appear - this is not case sensitive,
either lower or upper case characters can be used.

Step 2 - You will then have to enter your email address and
confirmation email- this is case sensitive, and must be filled in with.
| il add hat | istered WiseF

Click the “"Reset Password"” button to complete your password reset
request.

Once a request has been made WisePay will validate your email
address, and you will be sent a one-time use, reset password link.

This link has a 12 hour expiry to allow you to reset
your password.

Click on the link and follow the on screen instructions.
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Your WisePay Homepage
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&/ / Rainsworth College

ping the Whole Person

My Merged Accounts =
Switch accounts between

/elcome Jane Smith to your accourt Jack Smith

My Merged Accounts My Wise Account Chang word  Log Out
-~ -

|

i

all your merged students. i
|
|
|

My Wise Account
View all your payments,
balances and messages.

Meal Balance e
View your latest meal
balance.

(3% =

Meal Balance : 16thMay 2013; 14:24:55 £4.25

0ms is the latest balance provided 1o WisePay by the POS tills and does not include top-ups made after the time displayed above.

Sports and Facilities

Trip and Visit Payments Food and Drink College Shop

Payment Cards
Accepted.
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Bookings
—— e Verifiedt;  MasterCard ; N e
ol 2 E = dhedtr  MatieCd  digicert  TEbe
Help Using WisePay Terms and Conditions Privacy Policy Cookie Information

Powered by WisePay Software Services - Copyright 2 WisePay Software Senvices

Change Password
Click here to create a
new password.

Log Out

Once you have finished
using WisePay, click here
to log out.

Payments and Bookings
Select your chosen area
to make a payment or
booking.
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Adding items to your shopping cart

Cashless Catering Top Up i To add an item to your shopping cart, select the item
TRy e that you want to purchase or pay for by clicking on it.
a. The purchase price will automatically appear in the
asttlem “Price” box.
et If you decide you want to make a payment for that item
1 4 e click the "Purchase” button.
#rskitig o e pmsart 15y aess seter 4 barn
:;.:-‘:mu-nw—vgnmuqm” i B S TS S8 el g
i e [ — The shopping cart will automatically appear at the
I =i :c...:;,., Denomination SamaEe | .| T ERSTER top of your page once your selected item/s have
| . (509 been added.

If selecting your own L]
| amount to pay, please
| enter it here

If you wish to remove an item from your shopping cart,
simply click the “Delete” link in the’ Quantity’ column.

The item will instantly be deleted from your shopping cart.
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Checkout Details

Checkout
Account Detaily
You will be asked to confirm you account details and billing iy o
address.
Last Name Sman
Terms and Conditions | il 1
To proceed with the payment you must agree with the Terms & | |
12 Windtor Road
Conditions that are presented to you. Once you have agreed with e
them, click "Yes" | agree to the Term & Conditions. plates
Select the “Confirm Payment” button at the bottom of this page, Postcade ABiz3c0
to continue through to the payments area. RS
Saved Cards I you would ke 18 use one of yoor saved card, please select it below.
MasterCard = 0001 ip 01/19 ] demne S e
O 1 will use 5 card that st listed above
| would e 10 stare this new card for futurs uie
Customer Delivery Nates

Theve are nc ipeofis natat for the products you s purchaung

1 3grea o the Terms snd Conditiont aad confirm that the order detalle sre comect. Yes O No

I
+
|
L
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Payment Method

Uljllel"qy How do you want to pay?
To complete your transaction you must select a Jane Smith vISA Vae >

Order descrpton Ransworth Froducts.
payment method. VISA VasDest >

To pay

51.00 GBP VISA VisaElection >
Select a payment m.ethod by clicking on the :
relevant card you wish to use.

PR =] Dett MasterCars >
: Once your payment has been successfully
B3 v g made, a confirmation screen with a reference

number will be displayed back to you. Itis a
‘ good idea to make a note of this reference

number.
Your parytment i secwd by SEQR | PAY

A confirmation email will be sent to you with

B e R ] details of your order and information from

You will then be asked to fill in your card details. your organisation, regarding collection of

WjsePay YAk cu o your items and what you should do next.
Click the “Confirm Card Details” button to complete e il
your transaction. e cespen RamswomProan | 2
To pay
51.00 GBP i
=2 Expiry U cve

! o

€ hack Confiem card dotails »
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Wise Account Overview

Q. What is my "Wise Account’?

A. Every user is provided with a secure Wise Account. From
here you can view all your online payments made to your i
chosen organisation (ie College or School). \

Account Overview
SRR VAT s
Your Wise Account Overview | A il B ::::""d Dﬁ':_':':hm iz
e i e
This allows you to view your: ‘ T g e e e

+ |atest food and drink balance

Payment History (50 Most Recent Transactions)
+ food and drink purchases ‘

| Date/Time Ordee Aeberence. + Amount
| WOMINIBIEM s wrle (0 3 mant Cathien Creng e
| WO TSNS 2SN Onlina Cas Faymant Carhiegs Cataring £10.00
. payment top ups I TLON0IE W02 B8IETE Manuat Waymert - Chegur Theatre D 10 Sex IAIBIS) the Muical 18000
| 11/08/2018 10202 2145080 Arwal Poyment + Chedue Lo Larka 2015 £47500
! 1082018 WIS s Maral Bayment - Cheaue $1a Tog 12 Fravce 2018 £1580
. tr|p payments and bala nces [ GNATNT IZOTAS  STISTH Crtee Cara Faymant Chirien ey £ 10
| 10572017 203100 AT§IEN Manual Faymant - Tionster Thestre 10 10 Jee Matldy the Mgy £wx |
I 1B04/2017 203088 ATHIEIN0 Marual Exymant - Tramter £4 Thg e Frarga 2017 £ 9580 fl
. |aSt 50 tra nsactions l CLONINT 1A eEadd Maoual Fayeant - Chezus Lacil Payments 1500 ;‘
i A1/ 1w e MarUM Fayment - Bunay SLoe Farung Fermit L5000 :
BANA0NG 1R ESSNITY nanual Pyyment - Cash 5 Trip 10 France 2017 £95.00 |
] NN 120082 ITTAIS Oriine Card Paryment Shiient Parking Perme L2
2004201015462 1514004 Marsl Payment » Cach Sk Trip o Frarce for year 2 studerts £ 5800
OGN 21806833 Oring CIT Fymant oaze £75.00 \
TLOA0IE 13208 N Qg Carg Paymant Barcelons - Perfoeming Arts Toor - Febroary 2014 £ 10000 {
I 022016 MBI WNETIAT Manual Faymant - Bursary 24 T 42 France for year 3 studerts £ 20800 ]
| — SSETE L G PETEDS D N C 7 S SE— TR PR T S— LY P PRSI S Y S —
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Your Wise Account

Payments, Balances and Messages « { Merged Accounts ][ Your Details ~

Account Qverview

Food and Drink Account
Your Bookings
Instalment Statement

| Payment History

| Payment Calendar
Payments to Make

t  staff Reports

yments, Balances and Messages ] Merged Accounts Your Details ~

View Your Merged Accounts

Merge An Account

and Messages « ” Merged Accounts - ]

Change Contact Information

Change Password
Exam Results

09 WisePay User Guide
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Payments, Balances and Messages

+ Food and Drink Account - view your food and drink balance, latest top ups
and food and drink purchases.

*  Your Bookings- view all your bookings by date.
+ Instalment Statement- view all your instalment payments made to date,

»  Payment History- your payment history can be viewed by
reference number or date.

+ Payment Calender- view all past and upcoming payments by date.
+  Payments to Make- view all upcoming payments to be made.

Merged Accounts

*  View Your Merged Accounts - view all your named merged accounts.
*  Merge an Account- merge accounts for other students.

Your Details

+  Change Contact Information- view all your named merged accounts.
+  Merge an Account- merge accounts for other students.
+  Exam Results - View your exam results.
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Merged Accounts

10

Merging Accounts

Merge An Account

[Er—r re— ey

On this screen you can merge othar accounts that you have usernames and patswords for. This will aflow you to see other student accounts that
you hive Merged, under one master account.

The account that you are currently logged into will become your master account.
Plesse enter the user name and password for the account that you would like 10 merge.

jane.smith@gmail.com

User Name

aesssnaase

Find Student Account

You can either choose to keep each account separate or you can merge all
your accounts so they can be viewed under one master account by clicking
the “Find Student Account” button.

This is particularly useful if you have another student at a different school.
Once logged in you will be able to switch between each account and select

items to purchase in a common shopping cart, and then make a single
payment transaction.

WisePay User Guide
for Students and Parents

Viewing Merged Account

View Your Merged Accounts

e e g

> Jack Smith factive)

» Olivia Srathy

5 Sophie Smith

» Merge another Student Account

You can view all multiple students by clicking on the “Merged Accounts” tab
in the Wise Account Area

If you have more than one student at the same school or college, you will
receive a Username and Password for each student.
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Your Details

Personal details and Passwords

You can amend or check your account details and password by
selecting the “Your Details” tab in the Wise Account area.

1 1 WisePay User Guide
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Change Password

Please edit the form below to change details of your account

Account Details for Jane Smith

Email Jane.smith@gmail.com

Confirm Emall Jane.smith@gmall.com

This will be used 10 send confirmation messages about your order, it will also become the account usemame whah you change your password
Telephone

Mobile 07123 456 789

These will be used if the crganisation you are making 3 payment to (i.e. your College or School) needs 1o Contact you regarding your payment or
creer.

Allow your Organisation “MNotSet ' 'No *Yes
to send SMS via WisePay |
y |
Allow your Organisation ‘NotSet ' 'No ®Yes |
to send Email via |
WisePay
Password [
|
Confirmation of ‘* No, do not change my password |
¢ |
Password Change Yes, change my password |
|
Enter your New Enter your Now Password |
Password |
g
Confirm your New Re-gnter your New Password |
Password
We would advise you to use 3 password that you ¢o not use any else, As with all rds, we would advise that you change your password

every 2-3 months. For a secure password combine upper and lower case lettert and numbers.

Save Account Details |

WjsePay
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